
                                               TERMS AND DEFINITIONS FOR ISO 45001:2018 

 

1 ORGANIZATION Person or group of people that has its own functions with 
responsibilities, authorities and relationships to achieve its 
objectives 

2 HAZARD Source or situation with a potential to cause injury or ill health 

3 RISK Effect of uncertainty 

4 OH & S RISK Combination of the likelihood of occurrence of a work related 
hazardous event or exposure(S) and the severity of injury and ill 
health that can be caused by the event or exposures 

5 INTERESTED PARTY Person or organization that can affect, be affected by, or 
perceived itself to be affected by a decision or activity. 
 

6 WORKER Person performing work or work related activities under the 
control of the organization 
 

7 PARTICPATION Involvement of workers in decision making process(es) in the 
OH&S management system. 
 

8 CONSULTATION Process by which the organization seeks the view of the workers 
before it makes a decision 
 

9 CONTRACTOR External organization providing services to the organization at a 
workplace in accordance with agreed specifications, terms and 
conditions. 
 

10 WORKPLACE Place under control of the organization where a person needs to 
be or to go by reason of work. 
 

11 REQUIREMENTS Need or expectation that is stated, general implied or obligatory. 
 

12 LEGAL REQUIREMENTS 
AND OTHER 
REQUIREMENT 

Requirements established by law that are applicable to the 
organization, legally binding obligations of the organization and 
requirements to which the organization subscribes to. 
 

13 MANAGEMENT SYSTEM Set of interrelated or interacting elements of an organization to 
establish policies and objectives and processes to achieve those 
objectives. 
 

14 OH & S MAMAGEMENT 
SYSTEM 

Management system or part of a management system that is 
used to achieve the OH& S policy. 
 

15 TOP MANAGEMENT  Person or group of people who directs and controls an 
organization at the highest level. 
 



16 EFFECTIVENESS Extent to which planned activities are realized and planned 
results achieved. 
 

17 POLICY Intentions and direction of an organization as formally expressed 
by its top management 

18 OH & S POLICY Policy to prevent work related injury and ill health to worker(s) 
and to provide a safe and health workplace(s) 
 

19 OBJECTIVE Result to be achieved  
 

20 OH & S OBJECTIVE Objective set by an organization to achieve specific results 
consistent with the OH & S policy. 
 

21 INJURY AND ILL HEALTH Adverse effect on the physical, mental or cognitive condition of a 
person. 
 

22 OH & S OPPORTUNITY Circumstances or set of circumstances that can lead to 
improvement of OH & S performance. 
 

23 COMPETENCE Ability to apply knowledge and skills to achieve intended results 
 

24 DOCUMENTED 
INFORMATION 

 Information required to be controlled and maintained by an 
organization and the medium on which it is contained 
 

25 PROCESS Set of interrelated or interacting activities which transforms 
inputs to outputs 
 

26 PROCEDURE Specified way to carry out an activity or a process 
 

27 PERFORMANCE Measurable result 
 

28 OH & S PERFORMANCE Performance related to the effectiveness of the prevention of 
injury and ill health to workers and the provision of safe and 
health workplace. 
 

29 OUTSOURCE  Make an arrangement where an external organization performs 
part of an organization’s functions or process 
 

30 CONFORMITY Fulfillment of a requirement 
 

31 NON-CONFORMITY Non-fulfillment of a requirement. 

32 MONITORING Determining the status of a system, a process or an activity. 
 

33 MEASUREMENT Process to determine a value 

34 AUDIT Systematic, independent and documented process for obtaining 
audit evidence and evaluating it  



objectively to determine the extent to which the audit criteria are 
fulfilled. 
 

35 INCIDENT Occurrence(s) arising out of or in the course of work that could or 
does result in injury and ill health. 

36 CORRECTION Action to eliminate a detected non conformity. 

37 CORRECTIVE ACTION Action to eliminate the cause of a non-conformity and to prevent 
recurrence 

38 
 

CONTINUAL 
IMPROVEMENT 

Recurring activity to enhance performance. 
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